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		Personal summary
A highly motivated and well  experienced as marketing executive in two field in terms of private even local institutions , currently looking to resume my professional career after dedicating the last five years to get promoted in  higher position or to be involved in different field of working to engage my practical experience and all valuable concept and skills that I have acquired form complicated course in project management that made me qualified to make the most these skills to pick up the relevant opportunities  . 

Objectives 
Currently looking for appropriate position in competitive environment that will appeal me to have ago to do the my best and keep me passionate to engage all my practical experiences and gained differences skills in that place to make the difference in that  workplace.  

Education 
2011 : bachelor degree of business administration in English language  with pass Grade 82%  
2007: highly secondary school with pass Grade 93.3% at the scientific field 
		
Employment  history
Youth vision association 
is a nonprofit association that is seeking for young empowerment in Palestinian  society through capacity building and reinforce talent ,innovative ,creative young energy as an attractive participant in all sector of social work principles process and implement some activities and initiatives for young empowerment.
1-2-2018 -30-3-2018                  project coordinator as ( volunteer)
· develop strategies to encourage new contribution.
· preparing  potential budgets for project  
· writing project, proposal and concept paper .
· distributing activities through at the specific time within cost.
· preparing monitoring reports and monitoring plan to secure implementing of output as required.
· communicating and building relationship with potential donors.
· prepare financial statement for institution as cash flow ,balance sheet, revenues and expenses and budgets.
· prepare effective and detailed project action plan and follow operational directions provided for implementation project.
· ensure the project deliverables as on time within required cost, quality of work.
· coordinating process and implementing  of projects.
Agricultural Development Association "PARC“
The Agricultural Development Association (PARC) was launched as an initiative by a small group of pioneer agronomists and farmers that emerged from the Palestinian voluntary movement in late 1970s. In early 1980s PARC’s role and achievements were recognized throughout the Palestinian territories, aiming at filling the deliberate gap in the provision of agricultural extension and developmental services induced by the Israeli occupation authorities. At the same time, the so-called Israeli civil administration intentionally proceeded to deprive the Palestinians of specialized extension programs, establishment of research stations, obtaining modern technology in agriculture, in a deliberate attempt to marginalize the Palestinian agriculture sector and dismantle the special bonds between the Palestinian farmers and their land so as to confiscate it later for settlement purposes.
1-9-2017              31-12-2017  marketing  coordinator  in greening the Palestinian economy
Public goal of position 
collect, identify and control all activities related to the marketing program in the project in accordance with the markets and national marketing policies and strategies in the target markets.
Duties and Responsibilities:
· compiling information related to the national markets in the field of manufacturing and marketing of the pasteurization and forming a marketing information base on the product.
· To establish business relations and contacts with the relevant parties in the industry and marketing of compost, in addition to contributing to the formulation of national strategies. workshops in the field of marketing and action plans.
· Proposing and formulating the marketing components of the funding programs provided by the Foundation to ensure that interventions are in line with the overall strategy of the institution and national strategies and contribute to the accumulation of experiences and practices of beneficiaries
· Review all reports and studies issued by different institutions in the field of manufacturing and marketing of compost and employ recommendations that reach the development of the product.
· Participate in the writing of tenders related to the subject of training in marketing and management of the product.
· Contribute to the coordination of training

Mobile communication company (jawwal company )
Embarked Palestinian company in 1999 as public business to provide customers all mobile services  and internet on mobile to be from the most important mobile company in Palestine and proved their existence through renewable campaign , offers, services in Palestine and obtain huge number of subscribers approximately  three million .

8-12-2014-                    8-11-2016  customer care
I worked for jawwal company as marketing and sales administrative 
Administrative tasks;
Calling the customer on the mobile in order to  explain some campaign.-
-receiving the customer complaint and create some correction actions.
-processing of confirming the invoices that received by customer.
-entering and cleaning data that related with customers.

Marketing tasks:
-Communicating with customer to promote services and all campaigns established by jawwal to achieve the efficiency and productivity for company.
-persuading customer with all achievement of mobile services and internet.
Palestinian communication company (paltel company)
Embarked Palestinian communications business in 1997 as a public company in order to provide services, telecommunications and the Internet in Palestine, and through the creation and development of the infrastructure necessary for the operation and capable of providing the best services and most recently for subscribers, and the leadership of the telecommunication sector and information technology in Palestine.
8-11-2012             30-9-2014  sales administrative 
I worked for paltel company as marketing and sales administrative for 22 months as the same tasks that I had done in jawwal company.


The ministry of communication and information technology

6-2012-            10-2012      administrative
I have worked in the ministry of communication and information technology as administrative assistant to support all secretary work by using Microsoft office  and data entry .

Global united insurance company

Global united insurance is an regional company based on west bank and Gaza.

3-2011-      5-2011             trainee

 Trained in global united insurance  in different tasks especially in accident and compensation department.

Skills:

Fluent spoken and written English language .
Well experienced at Microsoft office programs .
TRAINING COURSES
(45hours) training programme in financial management for NGOS  from SMET (small &Medium Enterprise business training ) UNRWA including preparing all financial statement and budgets and all the laws that control of financial working in NGOS.
-(14hours)training  in "EU advanced M&E training program ME for local Palestinian NGOS" advanced monitoring and evaluation training  from OPTIMUM company under EU human rights program .
- (86 hours) diploma and completed training program   in coordinating project and fundraising process from  Riyada for two month included all phases of project management (,initiating, planning , executing, monitoring and evaluation , closing) and writing proposal and fundraising technique   .
(15hours) training course in marketing and public relationships  from Riyada  centre .
-(36hours) course with address" from idea to project" from arkan  charitable association for one month.
	-(40hours)   course in project management especially in writing proposal of project from society service centre from Islamic university.
Courses in marketing and communication skills from jawwal .-
-( 40 hours)  course ( international computer driving of computer)   from Islamic university 
[bookmark: _GoBack]-(40 hours) training course  (peace building and conflict resolution ) form pal think institution for one month. 
