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      DIPLOMAS Y HOBBIES





Formaciones : Diplomados, Congresos, xxxxxxxxxx xxxxxx xxxxxxxxx xxxxxxxxxxxxxxxxx


Hobbies: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
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WORK EXPERIENCE











Gaza - Palestine





+970-599355013








izendah@gmail.com





Ray Consult Corporation


administrative employee


Missions or tasks realized: 


Follow-up work with the company's functional tasks, communication with institutions, companies and banks, correspondence between companies, follow-up of employees, follow-up of tenders and projects implemented by the company





20/05/2019-20/10/2019











ABOUT ME











I am Ibrahim Zendah, born in Gaza - Palestine, I was born on 06/20/1988, my ambition is to fulfill myself and to become an important and constructive person in society and to serve my country, Palestine. 








13/08/2018-30/04/2019











Technical Company for Furniture


administrative employee


Missions or tasks realized: 


Supervising workers and employees, doing the daily inventory, supervising the progress of work, receiving and welcoming customers, following up on the progress of furniture sales, and following up on orders.





30/09/2017 -22/05/2018











Skills 





AL -AWDA factories company


administrative employee


Missions or tasks realized:


Supervising the workflow and employees, following up the delivery of orders of biscuits and chocolate to the sales outlets, and following up and supervising the daily production line.





Excel


PowerPoint


Word


Assel Program





16/02/2015-20/08/2015











Access company electronic directory


administrative employee


Missions or tasks realized: Making electronic advertisements for customers, following up on payment and financing for the advertisement, and responding to customer inquiries.





English Language 





University of Palestine


Teaching Assistant


Missions or tasks realized:


 Academic advising for new students, discussion of academic courses for the College of Business and Finance Management, supervision of students, and teaching of office hours courses.





01/09/2013-01/09/2014











Write


Speake


Read





Training





15/04/2010-17/04/2010











Ahmed Al-Qudwa Sons Company


Administrative employee


Missions or tasks realized: 


Follow up the company's branches, supervise employees, follow up on mobile stocks, and company sales from mobile phones.








ALWAHID Company


04/05/2019-19/10/2019


Practical training on the company's programs for communications, real estate, and money exchange





02/01/2010-23/03/2011











Will Makers Association


Administrative employee


Missions or tasks realized: 


Carrying out activities with people with special needs, preparing entertainment meetings and seminars, and coordinating between the association and the specialized centers.





OOREDO Company


05/03/2018-09/09/2018


Practical training on receiving clients and on the company's programs





Bank of Palestine


05/01/2013-27/01/2013


A training course entitled Know Your Bank





07/03/2009-25/11/2009











JAWWAL Company


Customer care


Missions or tasks realized: 


Responding to customer inquiries, solving problems that may face them, issuing invoices, submitting pre-payment requests, extracting a replacement for a lost chip, submitting to the company's offers and on the programs and systems.





AMIDEAST Center


16/06/2009-22/07/2009


An advanced course in English for the sixth level.





Reyada Training Center


16/01/2011-01802/2011


Human Resource Management





Rawafed Company for Investment Opportunities


Administrative employee


Missions or tasks realized: 


Holding and organizing meetings with the owners of the entrepreneurs, setting up plans, studying the market, the targeted marketing segment, providing advice to business owners, and following up the workflow with employees.








Future Link Center


01/11/2009-21/12/2009


Etiquette and work protocols.





07/07/2007-24/07/2008








Professional Development Institute


08/09/2009-28/10/2009


Ways to deal with customers.





AL- MSADAR Center


06/06/2006-12/08/2006


ICDL





National Orientation Commission


10/05/2005-28/07/2005


Diplomatic and international relations.





EDUCATION





2009-2013                  Bechelor 


Bachelor Degree of Business Administration


Gaza - Palestine       University of Palestine





2006-2008                  Diploma


Diploma Degree of (IT) / Information Technology


Gaza- Palestine       Islamic University





REFERENCES





Waleed Elshawwa


Bankof Palestine


+970-599343765


Rana EL Shawwa


Lowyer Of Bank Of Palestine


+970-599750093








