Lama Majed Al-Shawa
Location : Gaza , Palestine
Mobile : 00970597110593
Email : lomlomsh.las@gmail.com

Education  .
Business Administration                                   Bachelor                                            Al-Quds Open University of Gaza                     2014-2019   
Career summary . 
· (From Aug. 2019 to Nov. 2019 ) Accord.ps , Gaza / As  a customer service , call center , and Data Entry
· ( May.2020 – July 2020) Al-zafer company / As a public relations
· (Oct .2020 – Jan. 2021) warso company ( Iqrad ) / As a customer’s service 
· (Feb.2021 – present) Staffio Outsourcing / As call center 

Training :
*- JAWWAL / marketing
*- Etisalat / Human Resources Department 
Courses :
*- Management Skills.
*- Microsoft Project.
*- Al-Assel Programe.
*- Writing administrative reports.
Skills  .
*- Excellent ability in social communication.
*- Ability to build effective relationships.
*- Excellent reporting skills .
*- Excellent in Marketing and attract customers .

ICT Skills   .
*- Proficiency in computer applications ( word , Excel ,Power point , Acess , …etc )
*-Successful in using the photoshop Program .
*- Use Internet and social media in e-markating.
*- Successful in graphic designe
Languages                                                         
	language
	Writting
	Speaking
	Reading


	Arabic
	                  The Mother Tongue 


	English
	V.Good
	Good
	V.Good
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