Areej Humaid
- Call Center Agent -


Education


	Name Of University
	Islamic university, Gaza, Palestine

	Specialization
	BA in Accounting

	Date
	2009 - 2013


Work Experience


	Dates (from – to)
	November 2021 - Present

	Occupation or position held
	Call Center Agent

	Main activities and responsibilities
	· Answering phones from customers professionally and responding to customer inquiries and complaints.
· Handling and resolving customer complaints regarding product sales to customer service problems
· Providing customers with the organization’s service and product information.

	
Name and address of employer
	
[bookmark: _GoBack]Unit One Group (outsourcing), Gaza, Palestine

	Dates (from – to)
	Jan 2018 - Present

	Occupation or position held
	Data Entry

	Main activities and responsibilities
	· Print and enter data in English and Arabic accurately and at high speed
· Check and correct data that entered accurately
· Writing formal E-mails

	Name and address of employer
	Unit One Group, Gaza, Palestine

	Dates (from – to)
	2016 - 2017

	Occupation or position held
	Data Entry

	Main activities and responsibilities
	· Enter data for applications online
· Check and correct data that entered online

	Name and address of employer
	Handycap International, Gaza, Palestine

	Dates (from – to)
	September 2014 - March 2015

	Occupation or position held
	Volunteered Social Worker

	Main activities and responsibilities
	· Distribution of food bags and baskets to those
    who were negatively affected by the war

	Name and address of employer
	Save Youth Future Society "SYFS", Gaza, Palestine
















Personal Skills


· Good knowledge of MS Office and accounting software
· Ability to teamwork
· Writing Minutes of Meeting
· Outstanding interpersonal skills
· Flexibility at executing any mission required
· Effective Listening skills and accepts input from team members.
· work under pressure
Training and Courses


· [ALkitab Channel, 2017], TV program and News presentation - English, 24-Hours
· [AMIDEAST, 2016, 2015], English language skills, 180-Hours
· [Women Affairs, 2014], Developing capacities of young leaders, 40-Hours
· [Middle East Center Training & Consulting, 2013], Logistic coordinator course ToT, 60- Hours
· [Islamic University of Gaza, 2012], Golden Aseel Accounting Program, 48-Hours
Languages


	Language
	Speaking
	Writing
	Reading

	Arabic
	Excellent
	Excellent
	Excellent

	English
	Very good
	Very good
	Very good

	French
	Beginner
	Beginner
	Beginner




Personal information


· Mobile: 0597235650
· Email: areej.hn1991@gmail.com

