europass

Reema Abu Helou

Nationality: Palestinian (Autonomous Palestinian Territories)
Qe (+972) 0595258835

Date of birth: 26/08/1999

Gender: Female

¥ Email address: rima.jaber26899@gmail.com

 Skype : rima.jaber26899@gmail.com

f Facebook : https://www.facebook.com/reema.jhilou/

@ LinkedIn : https://www.linkedin.com/in/rima-helou-ab865a1ba/

3 Twitter : https://twitter.com/Rima_j hilou
Q@ Address: 13511, AL Andalus St, Al burij AL Andalus St, +972 Gaza (Autonomous

Palestinian Territories)

ABOUT ME

My real profit is when | give satisfaction and happiness to anyone who works with me. | am a highly qualified
freelancer with excellent experience in the field of translation for several types of content as well as writing many
different types of texts. Your project will be my priority and you will have it by the determined deadline with the
highest quality.

WORK EXPERIENCE

Translator and Content writer
Gaza Sky Geeks [ 18/02/2020 - 01/10/2020 ]

City: Gaza
Country: Autonomous Palestinian Territories

Gaza Sky Geeks is the first Tech Hub in Gaza founded in 2011, it provides a vibrant co-working space and
nurtures innovation and entrepreneurship in the Gaza Strip.
| work with Gaza Sky Geeks as a Translator and Content writer.

Content Writer
Ureed [ 17/08/2020 - 29/08/2020 ]

City: london
Country: United Kingdom

| worked as a content writer for a sales company in Britain, contacted one of its employees, and got the job
through a work platform, then we started working and wrote content for the company.



mailto:rima.jaber26899@gmail.com
https://www.facebook.com/reema.jhilou/
https://www.linkedin.com/in/rima-helou-ab865a1ba/
https://twitter.com/Rima_j_hilou

Translator
Gaza Mental Health Program [ 10/12/2019 - 09/08/2020 ]

City: Gaza
Country: Autonomous Palestinian Territories

I worked as a translator for 9 months in the Gaza Community Mental Health Program. | translated the daily
reports for the program.
| have also written and transcribed interviews with children with autism

Tutor of English
Self-employed [ 06/09/2018 - Current ]

City: Gaza
Country: Autonomous Palestinian Territories

m Facilitating language skills for kids.
m preparing mock exams to prepare students for final exams .
m Providing tutoring in English to classmates

Trainer of English Language
Self-employed [ 01/08/2018 - Current ]

City: Gaza
Country: Autonomous Palestinian Territories

o Developing my language.
o Practicing the English language and the occupational translation.
o Learning how to be more outgoing and sociable.

Freelance Online Translator
[01/05/2017 - Current ]

City: Gaza

Country: Autonomous Palestinian Territories

° Learning to communicate in a new language.
o Being aware of the cultural aspects of Translation.
° Revising texts to be published.

English Trainer
American Internatiol Center [ 24/01/2021 - Current ]

City: Gaza
Country: Autonomous Palestinian Territories

| work for the American International Center as an English language trainer, and | train students for English
language levels from the first level to the twelfth level.

Content Writer on Website
Website [ 11/10/2020 - Current ]

| work as a content writer for an electronics company website. | write articles for the site daily according to the
SEO standards.




Data entry supervisor
Ureed.com [ 17/07/2019 - Current ]

| worked as a data entry in a British site and | am still working in the same field, | classify data for several fields,
and | also work on excel pages and check data and then enter it on the site.

Translator and Editor
Online

City: Washington

| translated an entire book that talks about health and following a health system, | translated it in record time and
with high efficiency, and | also modified it for the client.

Content Writer
AL Andalus Media

Country: Autonomous Palestinian Territories

| worked in this company as a content writer, where | used to write posts and publish them regularly, as well as
managing many social media pages, | also made marketing plans for many clients.

Digital Marketer

City: Gaza
Country: Autonomous Palestinian Territories

| shoot for many companies and stores, and | shoot products for Reels and Tiktok content.

Customer Support
Online Work [ 09/05/2020 - 03/01/2022 ]

City: Gaza
Country: Autonomous Palestinian Territories

o Built strong relationships with the field operations team to support business development opportunities
and improve service.

o Established and monitored customer service standards by employing recognized and comprehensive
benchmarks.

o Organized customer information and account data for business planning and customer service purposes.

o Organized meetings for executives and coordinated the availability of conference rooms for participants.

EDUCATION AND TRAINING

BA. in English Translation
Al Azhar University [ 26/08/2017 - 04/06/2021 ]

Address: 13511 AL Andalus St, +972 Gaza (Autonomous Palestinian Territories)
Final grade : Very Good

| graduated from Al-Azhar University in Palestine and got a very good grade.

Online Translation course
Al-Raed Center [ 11/05/2017 - Current ]

Address: 13511 Dair Al Balah, +972 Gaza




secondry education
Al Salah school [ 01/08/2014 - 01/07/2016 ]

Address: Dair Al Balah, +972 Gaza

LANGUAGE SKILLS

Mother tongue(s): Arabic | English

Other language(s):

English

LISTENING C1 READING C2 WRITING C1

SPOKEN PRODUCTION C2 SPOKEN INTERACTION C2

DIGITAL SKILLS

Facebook & Google Re marketing / Microsoft office(WordExcel Powerpoint Outlook) / Social Media (Instagram
Facebook Youtube Twitter) / Computer-Aided Translation (CAT) Tools / Content Writer / Content writing /
Audio-visual Translation Tools (Subtitling) / Transcription / Audio Transcription

VOLUNTEERING

Volunteering in Face it team
[ Gaza, 10/05/2016 - 04/07/2019 ]

We worked as a team of students at the university, and this team aimed to acquire and exchange all information
related to the English language and all its skills.

We also carried out volunteer campaigns to benefit the community and exchange experiences.

Translator in Al Salah Charity
[ Gaza, 09/05/2017 - Current ]

| worked on translating the files of the foundation, and | also translated letters that orphans send to sponsors.
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