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Shima'a Sobhi Azzam

Bl Personal Profile

Name :  Shima'a Sobhi Abdulmajeed Azzam

Address : Rafah, Al Bahar St. Beside Eltejare Shopping mall
Date Of Birth : 20" Aug. 1994

ID ¢ 411255615

Nationality : Palestinian

Contact : 08-2137789

Cell Phone : +972 598 8868 56

Email : shimaazzam2@gmail.com

Bl Career Objective
A dynamic, technical-oriented professional specialized in various forms of IT and media,
seeking a career in IT Management where previous experience and skills can be put to efficient
use. With an opportunity to utilize the knowledge | gained in the field of IT.

I Achievements

Awards:

« Completion the documentation of major graduation project within budget and ahead of
schedule, March 2016.
« Honored as a Position holder in UCST students Association , November 2015.

Leadership:

o Group tasks leader during IT bachelor courses.
e IT Graduation thesis/project team leader, UCST, .

Bl Academic Qualification

2011/2012 General Secondary School, Al-Quds General Secondary School GPA  64.2
2012/2016 BSc Information Technology, University College of Science and technology,
Khanyounis GPA 81.76 .

B skills
e Technical: HTML, XML, CSS, Java, JavaScript and C++.
o Software: Microsoft Office packages, Content Management Systems (Joomla!, Drupal, et
al.), cPanel, Adobe Photoshop, Flash, and GIMP (image editing).
o Other: Business/Marketing, Communication, Multitasking (inc. under pressure).
o Business Management, customers service.
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I Training Courses

Programming principles, UCST, 40 credit hours 2013

Skills of educational achievement , UCST , 6 credit hours , 2013
Skills improvement week # 1, UCST, 35 credit hours, 2013 / 2014.
Skills improvement week # 2, UCST, 35 credit hours, 2013 / 2014.
How to be a leader , Enjaz felesteen Association , 6 credit hours , 2013
English Language Course, Alsalam Center, 120 credit hours, 2014.

B Networking Skills

Systems: Unix-Based Systems (Solaris, Linux, BSD); Windows (all)
Networking: LANs, WANs, VPNs, Routers, Firewalls, TCP/IP

Software: MS Office (Word, Excel, Outlook, Access, PowerPoint)
Databases Oracle, ADB2, Relational Databases

Languages Visual Basic, SQL, HTML, ASP, CSS, C++, CGI, Perl, Java
Software MS Project, MS Visio, MS Office, Lotus Notes

Web Tools PHP , XAMP , Apache Server

Bl Areas Of Expertise

Microsoft Visual Studio e PC hardware, peripherals and Microsoft desktop OS
Debugging e Broadband service

Agile e Managed firewall service

TDD methodologies e Backup systems

Commercial environment e Microsoft Exchange and Active Directory

Software version control techniques e Outlook, Outlook Express

Object Oriented Development principles

Internet services (mail, web, anti-spam)

B Key Skills And Competencies

Proficiency in the troubleshooting and resolution of all client queries.

Good problem solving skills along with the ability to maintain calm under pressure.
Basic understanding of PC hardware set-up and configuration.

A methodical and structured approach to problem solving

Excellent knowledge of MS SQL Server.

Ability to respond to pressure and meet tight deadlines.

Excellent system programming skills on Microsoft Windows platforms.

Strong knowledge of relational database design and implementation.

Fluent in the current range of Microsoft C# /Java related technologies.




