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			EDUCATION

· Islamic University
Gaza, Palestine: Accounting-Arabic department. GPA: 72.00
· Abdel Fattah Hammouda School 
Gaza, Palestine : High School Diploma, GPA: 75.1
(Jul 2012)

	ADDITIONAL 
skills and languages. 
· Management, leadership, Communication, Computer & Organizational Skills
· prioritization of tasks & time MGT
· great negotiator.
· team player
· Arabic/ Native.
· English/ Fluent.


	LICENSES AND 
CERTIFICATIONS
· International Computer Driving Licence at Turkish Ottoman Cultural Institute
· SPSS statistical analysis at Islamic University
· Training course on Public relations from Masarat Educational Center.
· Certificate of Feasibility studies and marketing at Palestinian Accountants and Auditors Syndicate. 
· advanced excel at Palestinian Accountants and Auditors Syndicate
 



REFERENCES

· Dr. Khaled Al Husseini/professor
0599843444

· Hussam Al-Jarusheh, Corporate Account Manager
0599000978

· Salah Hamdan, Small business account manager
 0599001088




	
	



		
	CAREER OBJECTIVE
A highly-organized Training Facilitator with 5+ years of experience in event Coordination and activities management, I have an associate degree in Accounting and, I seek to join IMC team in planning and executing innovative project management solutions for your target group.

	PROFESSIONAL EXPERIENCE
	
customer care officer at Jawwal company from / 1-3-2020 to 1-2-2022.

Responsible for:

 • Answer customer inquiries via phone, email, and in-person.
 • Direct customers to online resources. Update customer records in the system, including notes about interactions.
 • Pitch ideas for improving customer care. managing, designing, developing, coordinating and conducting all training programs.
 • Create and maintain reports about customer interactions. 
 • Attend weekly staff meetings
 • Participate in team-building activities
 • Develop a rapport with customers
 • Encourage customers to complete surveys
 • Make recommendations to management to improve customer experience. 


Manar company financial collector from 4-5-2019 to 1-2-2020 Representative
Responsible for:
 
· Keep track of assigned accounts to identify outstanding debts.
· Plan course of action to recover outstanding payments.
· Locate and contact debtors to inquire of their payment status.
· Negotiate payoff deadlines or payment plans.
· Handle questions or complaints.
· Investigate and resolve discrepancies.



Tax accountant at Dar Accounting Company from/ 1-11-2018 to 31-12-2018. 

 Responsible for:   

· Recording and categorizing expenses, and preparing financial reports.
· Analyzing financial data so they can recommend ways to help the organization run proficiently.
· Conducting a risk analysis evaluation.
· Taking care of tax returns and making sure they're paid in time.


Accountant  in Sharaf  company from/ 1-7-2018 to 1-10-2018

 Responsible for:  

· Offering advice to organizations on how to reduce cost, improve their revenue, and boost profit.
· Finding and addressing any discrepancy in accounting.
· Taking care of tax returns and making sure they’re paid in time.
· Examining the accuracy of financial documents and where they stand with laws and regulations.


Buzz Team from 1-1-2017 to 31-12-2017 
Responsible for:	
  
·   Contracting with phone line companies for them 
· Completing office work. 

	 
	




 


















	


 

	
	




	
image1.png




image2.png
©

\é 4




image3.png




