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Hala Ehsan Abu Ramdan
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     El-Wehda Street-Al Remal, 0092 gaza (palestine).
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	EXPERIENCE


  

Aug, 2019 _Dec, 2020               Customer Care |  Fusion 
· Make calls to existing customers to sell products such as high speed Internet and other services .
· Inform customers of new services available. 
· Answering approximately 200 customers calls per day.
· Discussing billing issues with the customer and offering possible solutions. 
· Working with fusion program  CRM.
· Escalating customer calls to my supervisor if needed 

Sep, 2017 – 2018	    Collection Specialist / Customer Service | Ahlan Mobile Co.
KEY RESPONSIBILTIES:
· Working with Wataniya application, Fawri system.
· Process payments and refunds.
· Resolve billing and customer credit issues.
· Take payment information and other pertinent information such as addresses and phone numbers.
· Sell products and services.
· Resolve customer complaints via phone, email, mail, or social media.
· Advise on company information.

Apr, 2017 – Jul, 2017 	     Assistant manager | El Eman Collage
KEY RESPONSIBILTIES:
· Track the progress of weekly, monthly, quarterly and annual objectives.
· Evaluate employee performance and identify hiring and training needs.
· Supervise and motivate staff to perform their best. 


Jan, 2017 – Mar, 2017	    Customers Care | Hadara.
KEY RESPONSIBILTIES:
· Attracts potential customers by answering service questions; suggesting information about other services.
· Opens customer accounts by recording account information.
· Maintains customer records by updating account information. 
· Resolves product or service problems by clarifying the customer's complaint.
Jun, 2014 –  July, 2016	    Administrative Assistant | Almadar Travel Agency..
KEY RESPONSIBILTIES:
· Provide general administrative and clerical support including mailing, scanning, faxing and copying to management .
· Maintain electronic and hard copy filing system.
· Open, sort and distribute incoming correspondence.
· Perform data entry and scan documents.
· Manage calendar for Managing Director
· assist in resolving any administrative problems

	EDUCATION



2009 – 2013	   	Bachelors of Business Administration
Faculty of English commerce, Al Azhar University.

	TRAINING & COURSES



Administrative Assistant and Secretary, Badr El-Dein Accounting Company ( 2013 ).
Customer Care training (14 days), Jawwal ( 2012 ).
ICDL (50 hours), Vision Plus (2013).
AlAseel (30 hours).


	LANGUAGE



Arabic                         native.
English                       excellent.


	SKILLS



· V. good English language
· MS Word, MS PowerPoint, MS Access.
· The fast ability to learn new techniques.
· Working under pressure.
· Working with team, and leadership.
· High ability in documentation.
· V. good English technical writing.



References
 Upon Request.
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