
 PERSONALPROFILE

Managerandexpertinthemanagementconstruction,contentsalesanalyticsand

developmentofelectronicstorestoachievethegoalofachievingthebestpossible

profitableresults>
CONTACT

StoreManager-VirtualAssistant
HUSAM A.HAMMAD

OfficeAddress:

Salahal-DinStreet.

EasternLine,KhanYounis

GazaStrip,Palestine

husamhamd89@gmail.com

@ismail-alwaheidi-757653120

+970-59-7017-887

+970-59-7017-887

https://www.linkedin.com/in/%D8%

“EXCEPTIONALLYCOMPETENT,DEPENDABLEANDAMOTIVATEDSELF-STARTER”

 WORKEXPERIENCE

Electronicstoremanagement
mostaql February2017–Now

 Addproductsonallstoreplatforms(Zid-Sallah-WordPress-Shopify-Noon-Amazon

 SearchtheInternetforleadingandbest-sellingproducts.

 ModifytheSEOofpages,sectionsandproductsthatareadded.

 Writingcreative,marketingandinteractivecontentandpublishingonsocialmedia

pages.

 Managingandanalyzingfundedadvertisingcampaigns.

 Inventorymanagementandproductsinstoresandfollow-up.

 Presentingcreativeideastodevelopthestoreandcreativeideasthatcanbe

presentedtomarketerstoattractcustomers.

 ExperienceindealingwithcustomersandIhaveapersuasivewayandadistinctive

styleintheprocessofsellingproducts.

 Follow-upandimplementationofstoreorders,changetheirstatus,andfollow-upas

soonaspossible.

 Executingpurchaseordersanddeliveryorderswithshippingcompaniesandraising

requestsfordeliverywithshippingcompanies.

 Meetallcustomerneedsfromexecutinganorder,retrievalofanorder,replacingan

order,cancelinganorder,andkeepingcustomerdatainthetaskmanagement

programsused.

VirtualAssistant
Mostaql_SaudiArabia February2017–Now

 Writingcreative,interactiveandmarketingcontent.

 WritingarticlesaccordingtoSEOstandardsandpublishingonwebsites.

 Creativeproductdescriptionswithsearchengineoptimizationinmind.

 Enterdataonallprograms,applicationsandwebsites.

 ExcellentexperiencewithMicrosoftOfficeprograms.

 ExcellentperformanceinusingGoogleSheet.

customersservice
woowstore–SaudiArabia June2019–Now

 Distinguishedcustomerserviceemployeeinsalesandachievingtheexpectedtarget.

 Executinghighsalesdeals,especiallyinsellinghomefurnitureandpreparing

restaurantsandcafes.

 Auniqueandwonderfulwayofrespondingtocustomersandattractingsales.

 Extensiveexperienceindealingwithcomplaintsandresolvingthem,whichhas

enabledmetoworkontheMinistry'scomplaintsandsolveproblemsquickly.

SKILLSUMMARY

Electronicstore

managementTechnical

virtualassistant

customersservice

Trello

Zoho

GoogleSheet

Managingsocialmedia

pages

EDUCATION

AlAzharuniversity|Dec

2012

Bachelor'sdegree

IobtainedherBAin

MathematicsfromAl-

AzharUniversity

MicrosoftOffice

BusinessManagement


